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KOMMyHI4KarIr4.rr:

KOHTAKTOB C

Tesucat npqeHmaquoHHo?o dorcnada;
AxryanrHocrb Bcex BonpocoB, CB.f,3aHHbrx c rcynrrypofi, npzo6pena BHacro'flqee BpeM'[ ne6unalyro ocrpory. Ha BonHe 3HarrurreJrbHoro yBenrryreHr4.rrqucna JII4r{Hbx u upo0eccl4oHztrlbHbx KoHTaKToB c npeAcraBr{TeJUrMLr pa3Hbrx r(ynbryp,

Bo3HI4KJIa ocrpaf, Heo6xoAzuocrblo Sopur,rpoBaHLrt yrr,rerufi mr6parr 
".prfrHyro crparerr4ro 14 Qoprury

ocyqecTBJurTb coqr4€rJrbHoe
ecTBe noAp€ByMeBaeT He TOJTbKO 3HaHI4erpa4uquil IleHHocrefi, o6pasa )Ku3Hu 14 HopM rroBeAeHr{r [peAcraBrarerefi rpyrzxVnbrYP' Ho n orKpblTocrb K [o3HaHI4Io YyNofi ,.ytt"ryp"t u Boc[pv.rrr1rroncnxonotzqecKlfx' coII4€lrIbHbrX u npoqI4x MeXKyJIbTypHbx pauv'lIuit, n cBolooqepeAb npeAnonafalolsrc aAeKBarHOe B3aVMOrroHt4MaHr4e yqacrHLrKOB

KOMMyHLIKaTI4BHOTO aKTa, npI4HaAJIex{anUD( K p€l3HbIM HaIII4oH€uIbHbrM rrynbTyp4M.
<<zue'no 

''pI4 
cpaBHeHuLI AByx I(ynbryp, AByx r3hrKoB, rrpr4 H€uro )KeHLruAByx

cfl pa3nLrilr'' Merr€lroupre [poqeccy
corJracHo A.IO. fynznony. Orcola

: B3arlMoAeficrnue Kynbryp rrpeAnonaraer
crpeMneHue 4peAocraBurb B pacilopf,xeHlre o4uofi Kynbrypbr 6un ", u .zre.z,
cnoficrneHHhle Apyrofi rynrrype, c qeJrbro pacrr^pvrrb Kpyfosop o6ezx r(yJrbryp,



Teua: <Oco6enHocrI4 ycraHoBJI eHLrfl, npo$eccraoH€rrrbHbrx Lr Jrr4qHbrx KoHTaKToB c
rrpeAcTaBr4TeJuMrr H eMerl Ko H KynbTyphr)

Bonpoc: KaK MeHf,erc.f, xapaKTep

Hr43KOKOHTeKCTynbHbrX KynbTypax, B rraCTHOCTrr,

B Hu3KoKoHTeKcry€ubHbrx Kynbrypax, K

aMepI4KaHcKat, KaHaAcKar vr Ap., oonbruas qacrb znQopnrarllrkr coAepx{rrrcr B

cJIoBax, a He B KoHTeKcre o6ulenus. 3Aecr nroAr.I qacro Bhrpaxaror cBoLt )r{eJraHLTt

cJIoBecHo, He rlpeArloJlarar, qro ero 6yAer rroH;lro r43 cvryaquu o6rqeHzs. B
toAo6nux o6ulecrnax Haz6omuree 3HarreHlre npzAaercr pequ, a raKxe
o6cyx4erulo AeraJlefi, rpe4IIoqrI4TeJIeH uprMofi ra orrprrrufi crr,rJrb o6rqenux,
KorAa BeIrIu Ha3bIBaIor cBoLTMTI LIMeHaMr4. Ha rrlKarre Hrr3KoKoHTeKcryanbHbrx
KyJlbryp BepxHee [oJIoxeHHe 3aHr4Maror HeMrIbr c zgsecrHofi BceM
leAaHTutlHocrbro, uMeHHo rrogroMy Anf, rrpeAcraBr4TeJrefi grofi Kynbrypbr oqeHb
BaxHbr rrr4cbMeHHbre KoHTpaKTbI, AofoBopbr, AoKyMeHTbr.

cmydeumat zp. 36016 C. Caudoea, A. Tausueea
Teua: <Oco6enHocrLI ycraHoBneHLrs. npoQecczoH€LrrbHbrx r.r rlrqHbrx KoHTaKToB c
rrpeAcraBlrreJrrMLr q[oHcKofi rylrryprr>

Boupoc: KaK MeHterct xapaKTep Aenonofi KoMMyHr4KarIrlLr B

BbrcoKoHTeKcrynbHbrx Kynbrypax, B r{acrHocrlr, B qrroHcrofi rynrrype?
BrrcororoHTeKcry€lrrbHbre r(ynbrypbr (Bocror<) orJrr.Fr€lror:

' HeBbIpa)KeHHafl,, cIipbIT€uI MaHepa pequ, MHofo3HaqureJlbHble LI MHOTOqLICJIeHHbIe

rray3br;

' cepbe3Ha' ponb nenep6anbHoro o6ulenprs Lr yMeHue (roBopLrrb rn€BaMLD;
. I43ObITOIIHOCTb unQopuaqzz, rrocKonbKy Ans. o6rqenus AocraroqHo
[epBoHar{€LrrbHbrx QoHonrrx zuanufi;
' orcyrcrBl4e orllpblToro BbrpaxeHr4rr HeAoBonbcrBa npu nro6rx ycnoBkrrx u
pe3ynbrarax o6u1enur.

B xynrrypax groro rrllra nclonb3yercq orreHb MHoro HaMeKoB, rroATeKcra,

$urypanrHblx Bblpaxerruir r( r.A. Ecrvr upra o6cyxAeHr{kr cAenKrr aMepkrKaHerr Aacr
yrBepALITelrnrrft orBer, To 3To He Moxer r'rMerb HrIKaKofo l4Hofo roJIKoBaHI4t,
TorAa KaK corJlacue trloHqa BoBce He o3Harraer 4eftcrBkrreJrbHofo cofnacr4r, oHo
Moxer LIMerb pzBnkrrrHbre LrHTeplperarlr4r4. [elo B ToM, rrro B.f,noHcKofi Kynbrype
He npI4Htro rlptMo roBopI4Tb ((Her)) LT3 onaceHr,rr, irro orpr4rlaHr4e rrero-Jrrr6o uoxer
rloAopBarb aBTopI{Ter naprHepa. .f,nouqrr oco6eHno rryBcrBnreJrbHbr K
(coxpaHeHLIro Jrrlqa>> co6eceAHuKa LI HIzKorAa He rrocraBrr rraprHepa B HeJroBKoe
rroJrox(eH ue, rty 6 tutrHo orBepr€ur ero np eAno)KeHlre.

cmydeumu zp. 36016, M. Tazamoe, IrI. fepacualeHKo
Terua: <Oco6ennocrl4 ycraHoBneHvrfl npoQeccuoH€urbHbrx Lr rr4rrHbrx KoHTaKToB c

npI4HLIMaIOqnX r{aCTrIe B Ar4€Lrrore, AaTb r4M BO3MO)r{HOCTb IrOHf,Tb, qTO y Apyrr4x
HapoAoB MoryT 6urr LIHbIe o6rttau,qro HaAo 3Harb r4 yBaxarb Apyrve Kynbryphr.

cmydeumut zp. 36016 B. Kox, A. Pur6uua

4eronoft KoMMyHLTKarIur4 B

B HeMerIKofi rylrrype?
KOTOpbTM OTHOCTTC' HeMerIKa_[,

rrpeAcraBLrreJrrMr{ a pa6crco fi Kynbrypbr))



Bonpoc: roBopqr, rrro BocroK - Aeno roHKoe. Karofi coBer Bbr MorJrLr 6u 4arr
6vsHecrueHaM Anr ycnerxHoro rrpoABLDneHr4fl.r4x 6usHecan apa6cKLrx crpaHax?

Bo-nepnux, Hr4KorAa He rroAaeafire apa6y neByro pyKy Lr He rrpenoAHocr{re
Br43r4rKy rrJrlr KaKoit-ttu6o rroAapoK LrJrr4 AoKyMeHT renofi pyrofi, Bo-BTopbrx, B

cTpaHax, foBoprulr4x Ha apaocKoM q3brKe, npe)KAe qeM IrpacTyIIaTb K rreperoBopaM
rro cyqecrBy, HanplrMep, o KoMMep.recxofi cAeJrKe, yqacrHlrKaM cneAyer cHaquua
MHoroe y3Harb Apyr o Apyre. Apa6u rpeAroquraror roproBarb c JrroAbMr.r,

KOTOpbTX OHLI 3HarOT, I{ frOTOMy CrrrrTaroT rrapTHepoB 3aCnyXLrBarOUILrMLr AOBepr{r.
lloerouy ecJrlr Bbr xorrlTe 3aHLrMarbc.[ ycneurnrru 6prgnecoM n apa6croM Mr4pe, To

AoJrx{Hbr rrJraHzpoBarb 3arparlrrb MHoro BpeMeHu Ha ycraHoBJIeHrIe apyx6u. B
cneAyrouleM BbrcK€r3brBaHvrv 3arro)KeHo MHofo rvryApocTr4: <<Ha 3ana4e JrroALr

AoBeprror KoHTpaKTaM, Ha Bocrore AoBepf,ror KoHTaKTaM>>. BzsHecMeH AoJrxeH
rrorparr{Tb croJrbKo BpeMeHu, cKoJIbKo ueo6xoAr4Mo Anq ycraHoBJIeHI4rI TerrJrbrx

orHorrreHuit, rvturtuMyM 
- cecrb rr Bbrrrr.rrb BMecre c noreHrluaJrbHbrMr4 ToproBbIMIa

rraprHepaMr,r. Mnorue enponefiqrr paHbrue He yMeJrrr [naHupoBarb
rrpeABaprrTeJrbHbre p€BfoBopbr, TaK H€t3brBaeMbre ((lporBneHlre yBaxeHr,r{ u
ApyxecKoe o6rqeHrze>>, [pe)KAe rreM rrprrcryrrarb K Aeny. Ees upaBunbHoro
npeAcraBfleHr4.f, o KoHTeKcre He 6y4er ycneruHoro 6ugneca.

cmydeumw ep. 36016 E. Caeercuua, B. Jlumoeueurco
Teua: <Oco6ennocrl4 ycraHoBneHLrs upoQeccuoH€LrrbHbrx Lt rzqHbrx KoHTaKToB c
npeAcraBlrreJrrMr4 a M ep rr Ka H c Ko R KynbrypbD)

Bonpoc: KaK BJII4ter Ha xapaKTep rttzqHofi KoMMyHLrKarIuu rplrHaAnex{Hocrb
aMepr4KaHrIeB K MOHOXpOHHOMy rlrry r<ynrryprr?

<MoHoxpoHLI rlecKoe) B ocrrp uflTue BpeMeHr4 xap aKTepHo rrp errMyrrle crBeHHo

AJII Kynbryp HI{3Kofo KoHTeKcra, rAe oMkrHaHTolt ssrserca unQopMarlr4r KaK

TaKOBa{.

Pasru'rufl MexAy npeAcraBLrrerrflMvr MoHo- r{ [oJrlrxpoHHbrx Kynbryp MoxHo
o6o6ulenHo orucarb cneAyrcIquM o6pa:orra: B MoHoxpoHHbrx KyJrbrypax uHqvrBLubr
Aenaror oAHo Aeno B OAHH npoMelKyroK BpeMeHr4, rrpll 3ToM OHr4

cKoHIIeHTpLIpoBaHbI Ha csoefi pa6ore, co6ruo4aror Bce AoroBopeHHocrkr,
I4cIIbITbIBaIor orBercrBeHHocrb 3a cBoro pa6ory, craparorcfl Hr4KoMy He Merrrarb,
rlpotBntlor 6olrrue yBax{eHLTt K ApyrprM nroArM, rryHKTy€rJrbHbr 14 noAAepx(r4Baror
rlpelrMyrrlecrBeHHo KpaTKOCporrHbre MC)ISILI qHOCTHbIE OTHOIIICHI{'.
Mexru.rHocrHble orHolrleHkrtr qacro Hocrr npeuennufi Lr rroBepxHocrHufi
xapaKTep. 3Aecr nrcAl4 JIerKo Bcryrlaror B ApyxecrBeHHbre orHorrreHvrs u raK )Ke
JIerKo npepblBalor Ilx. Jlerlcocrr u 6ucrpora, c Koropofi anaepr4KaHrlhr 3HaKoMrrrcf,
c JIIOAbMLI, npI4BeJII{ K CO3AaHLTTO OAHOfO U3 CaMbrx paclpocrpaHeHHbrx
crepeorLlrloB, corJlacHo KoropoMy (aMepuKaHrlbr Heo6rr.rafiHo Apyxenro6nrr>>.
O6parnofi cropoHofi gToro crepeorr4[a flBIrflercfl. TaKXe rrrr4poKo
pac[pocrpaHeHHoe MHeHI4e, qro aMeplrKaHcKa.f, Apyx6a rroBepxHocrHa u He
rlpeAnonaraer rIpeAaHHocrI{ I,I BepHocrz. lpyNecKr4e orHorrreHufl aMepvrKaHrleB
Hocf,T BecbMa ceoeo6pasHufi xapaKTep: oHr4 peAKo 6rrsaror [poAonxr.rreJrbHbrMr4 r4

B HLIX np[cyrcrByer BcerAa MHoro npr4KJraAHbrx MoMeHToB. Ouu MeHee
rlocro-fiHHbl, HexeJrLI [peAcraBlrreJrLr rrpoqux KyJrbryp, Lr He ruo6.sr 3aBr4cerb or



Apyrr4x nroAefi. AvreprEraHrlbr qacro paHxrlpyror cBot4 ApyxecKze orHoIrIeHI4f,,

BbrAeJrf,r <4pysefi no pa6ore), ((Apy3efi lo cropry), <4pysefi ro orAbIXy), (Ap/3efi

CEMbI4) LI T.II.

cmydeumat zp. 36016 E. IlemerttHe, A. Muuuua
Teua: <Oco6ennocrr{ ycraHoBneHnfl, upoQeccnoHuulbHblx }I JILITIHbIX KoHTaKToB c

npeAcTaBr4TeJlf, MI4 KTITaITCKO I{ KynbTypbl)
Boupoc: KaK BJrr{rer Ha xapaKTep nz.rHofi KoMMyHLIKaIIUU npldHaAnexHocrb

aMepLT KaHrIeB K rIOnUXp OHHOMy Turny rynrryprr?
llolzxpoHHoe Bo cnplr.fl TLre Bp eMeHLr rrp orkT B oIroJIo)KHo MoH oxpoHHoMy - 

B

HeM MHoroe [povcxoAlrr oAHoBpeMeHHo. llonzxpoHHoe BpeMt rroHl4Maerc-fl He KaK

rrpf,Monr4Hefiurrft rryrb, a KaK uervfi y3en neperrereHllq MHoTLIX upo6leu, rlogroMy
oHo MeHee oqyrr4Mo. B rynrrypax nonuxpoHHoro rvrra 6omruyro poJlb t4rpalor
MexJII,IqHocrHbIe, rleroBeqecKl{e orHoIrIeHLIf,, a o6ulenue c rIeJIoBeKoM

paccMarpvBaercfl. rar 6olee BalKHoe Aeficreze, qeM rrpl4Hsrblfi nlaH Aeficrsuft.
floerolay [peAcraBvrrelrn rroJrkrxpoHHbrx Kynbryp 6oree ArIHaMuqHbI B o6palqeHuu
co BpeMeHerrr. llynrcTyzrrrbHocrnupacnopflAKy AHtr B oTI{x Kynbrypax He npllAaerc.a

6olruroro 3HaqeHur. llpe4craBr4TeJrr{ nonr{xpoHHblx Kynbryp AenarcT HecKoJIbKo

Aen oAHoBpeMeHHo, traule npepbrBarcT cBoro pa6oty, [pLrAalor MeHbIrIe 3HarleHllf,

AoroBopeHHocrrM o Bcrperrax, qeM qenoBeqecKrrM B3aI,IMoorHoIIreHLItru. Ouu vacro
MeH{Ior cBoI{ rIJIaHbr, 6omure I4HTepecyrorcfl JIIaTIHrIMI4 AeJIaMkI, vx
rryHKTy€LJrbHocrb 3aBncvrr or B3ar{MoorHorxeuuit, onu cKJroHHbI ycraHaBnl{Barb
orHorrreHufl, c ApyrurMlzHa Bcro x{r{3Hr. <<llonuxpoHLrqecKoe) Bocrrpr4srrle BpeMeHrI,

c ror{Klr 3peHr,rs 3. Xonna, xapaKTepHo Anq BbrcoKoKoHTeKcrHbIX KyJlbryp, rAe

AoMI4HaHrofi serqerct rapMoHI,It qeroBevecKl4x ornourenufi .

Srccnepm: doq. luauuauoea H.C.
Cvzraro, rrro r,r3yrreHHbre ceroAHr Marepu€trrbr rIoMoryT cryAeHTaM

Jrr{HrBr{crr{qecKrrx clerlr4uurbnocrefi He roJIbKo ocBoLITb ocHoBbI Kypca <<Bne4enue

B Teoplrrc Me)rmynbrypuofi KoMMyHr4Kar\r4Lr>>, Ho 14 oKax{yr [paKTprrrecKyro troMorrlb
B Bonpocax rpaBprnbHoro o6uleHvrfl, c npeAcraBVTeJIf,MH Apyrux KyJlbryp, a raKxe,
Bo3MoxHo, rrocnyxar crr4MyJroM AJrr Aanbsefiurzx pa3Mbllxne:euit o Bax{Hocrl4

nu6opa r3brKoBbrx cpeAcrB Lt olpeAeJreHHoro KoMMyHLrKarLrBHoro noBeAeHvrs, [nfl
y cne rrrHof o 83 akr MoAeLr cTBLr fl. c Apy tuMI{ JIIOAbMI4.

doq. O.cD. Xydo6uua
Irlmozoeoe petaeHue:
Tarzu o6pasovr, neo6xoAraMo orMernTb, rrro 3HaHHe v npvnflTl4e cxoAcrB Lr

pautuuuit Mex(Ay po4nofi z unoQoHHbrMr4 KynbrypaMr4 rro3BoJuer He roJrbKo
o3HaKoMLrrbcr c coBoKyrrHocrbK) HopM Lr rpaAlrrlufi oupe4eJreHHoro r3brKoBoro
KoJrJreKTr4Ba, Ho nupa6orarr orKpbrrocrb K rro3HaHzro .ryxofi Kynbrypbr LT

BoCrrpr4rTr,rrc [cr4xoJrorr4rrecKlrx, coqll€rnbHbrx v IIpoqLTX MexKynbTypHbrx
pastutuit, croco6crnyt upoQecczoH€urbHoMy vr nLrrrHocrHoMy prBBr4Tr4ro

KoMMyHLIKaHToB. Kar< orMeqaer C.f. Tep-MznacoBa: <<Bcs roHHocrb kr Bcs
--rnyOI4Ha npOOJIeM Me)KKynbTypHOI4 LI MOXb.[3bIKOBOI4 KOMM HIIKaIIULI CTaHOBITITCfl



OCO6eHHO HarJItAHbrMVI, a LTHO|Aa I4 IIpOCTO OCO3HaBaeMbI, IIpkI COIOCTaBJIeHLILI

rrHocTpaHHbIX t3bIKOB C pOAHbIMLM qyXOfi KyJIbTypbI co cBoefi poAHofi'

[plrBbrrrHoftD.
Pasyueercx, 3HaHrle clequ$urz raxAofi vr3 KyJlbryp no3BoJlf,er

MaKcr4M€urbHo eQ$errranno nrr6uparr v I4clroJlb3oBarb KoMMyHLIKaTLTBHIIe

crparerulr c [peAcraBrTelrflMvr pa3HbIX Kynbryp. Ho trpu gToM Heo6xoAlllto

IroMHtlTb, qTO, pzt3Aelrflg. KynbTypbr Ha BbIcoKo- II HLI3KOKOHTeKCTy€IJIbHbIe, MoHo- H

rroJrLtxpoHHbre, cJreAyeT IroMHt4Tb, IITO B KaXAOM TllIIe cyulecTByeT MHO)KeCTBO

cKpbrrbrx npaBLrx u rpe6onartttit, peryJl?Ipyrc[plx rIoBceAHeBHyrc rQI3Hb nroAeft.

Hanprarr,rep, s -flnoHrlr4 pa3MerrleHLre yqacrHLIKoB 3a croJIoM rleperoBopoB crporo

orrpeAeneHo craprulrHcrBoM. B rynrrypax EnuxHero Bocrora HI4 oAHo AenoBoe

o6cyx4erure He HarrHerc.fi 6es o6NaeHa nlo6e3Hocrf,Mrl kl Halrax.vBaHvrfl' JITITIHIIX

KoHTaKToB. Crpeuleuze aMepLrKaHrIeB IlpLlcrynarb K o6cyx4euzto AenoBbIX

BonpocoB 6es naupacnofi rrorepu BpeMeHIa 6yAer BocnpllHtro rlpeAcraBnreJlf,Mll

BocTotIHbIX KyJIbTyp KaK rpy6ocrr LI HeBe)KJILIBocTb 14T.[.
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